SENTRY Gatekeeper GUIDE

OVEBIVIBW ..ttt ettt oo ettt et e 4444 E ettt e 444444k e e ettt 4444444 o bR e ettt e e o444 e bbb et e e e e e e e e e b b e e e e e s 2
USING SENTIY GalEKEEPET . ... a e e e 3

Page 1



Overview
e For SENTRY Gatekeeper to work, you need to be logged into a USNH Institution VPN.

@ SENTRY™ Gatekeeper - Set Current Address — [m| X

Address List for_

Make sure emergency services can always find you. Click the + sign below to add a new address and then

File Window Help

click on the check mark for an address to set your location. Your last set address is highlighted in green.

50 COLLEGE RD, DURHAM, NH, To havg SENTRY Keeper
determine your address.

To delete this address.

03824

To set the listed address -
a your current location. To add more details to
this address.

To synchronize current
address listed.

Manually add an address.
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Using Sentry Gatekeeper
e For SENTRY Gatekeeper to work, you need to be logged into a USNH Institution VPN.

1. After opening SENTRY Gatekeeper.

a.

b.

If the displayed location is correct, select the “check mark” — icon go to step no.2 on page no.4.
w

Fle Wiedew help

Address List for [ GTGTGTczNGEING

Make sure emergency sefnvices can always find you. Click the + sign below 1o add a new address and then
click on the check mark for an address 10 set your location. Your last set address s highlighted in green

<> FIND ME ON MAP

@ 50 COLLEGE RD, DURHAM. NH
03824

If the In the displayed location is incorrect, press the “FIND ME ON MAP” — button, go to step
no.1l on page no.5.
@ SENTRY™ Gatekeeper - Set Current Address — O

File Window Help
Address List for_

Make sure emergency services can always find you. Click the + sign below to add a new address and then

click on the check mark for an address to set your location. Your last set address is highlighted in green.

<> FIND ME ON MAP

50 COLLEGE RD, DURHAM, NH,
® o Y o L \
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— icon to minimize the window.

2. Inthe updated “Windows”, select the
€ soi . ot

Address List for [ EGczNEG

Make sure emergency services can always find you. Click the + sign below 10 add a new address and then
ciick on the check mark for an address 1o set your location. Your fast set address s highlighted in green

50 COLLEGE RD, DURHAM, NH, 03824

Done.
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1.

a. Your location, the “VALIDATE” button and go to step no.2 on page no.6

O X

® SENTRY

Gatekeeper - Find Me On Map

File Window Help

If the result is:
ki
Your estimated address is shown below, based on public WiFi signals in your area. If the street address over the pin is incorrect, click on the street in front of
your location to obtain the correct address. You can also click the Edit button and validate your street address manually. Once the correct address is shown
over the pin, click on the Validate butten, then the Save button to create your address. PLEASE NOTE: The SENTRY™ Gatekeeper geolocation service is for

convenience only and may not always provide the user's exact street address. It is the user's responsibility to provide a correct street address that can be
obtained for use with emergency services. Users can do so either by fine-tuning address selection on the map, or by manually entering and validating their
address via the map’s Edit button, as stated above. If you encounter any errors when setting your address from the map, please manually add and set it from

the Saved Locations page instead. Once complete notify sentryvpc@911secure. com s0 Google and/or VPC services can be contacted to correct the issue.
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Google
Not your location, press the “EDIT”- button and go to step no.1 on page.7

@ SENTRY

™ Gatekeeper - Find Me On Map
Your estimated address is shown below, based on public WiFi signals in your area. If the street address over the pin is incorrect, click on the street in front of
your location to obtain the correct address. You can also click the Edit button and validate your street address manually. Once the correct address is shown
over the pin, click an the Validate button, then the Save button to create your address. PLEASE NOTE: The SENTRY™ Gatekeeper geolocation service is for

File Window Help

convenience only and may not always provide the user's exact street address. It is the user's responsibility to provide a correct street address that can be
obtained for use with emergency services. Users can do so either by fine-tuning address selection on the map, or by manually entering and validating their
address via the map’s Edit button, as stated above. If you encounter any errors when setting your address from the map, please manually add and set it from

the Saved Locations page instead. Once complete notify sentryvpc@911secure. com s0 Google and/or VPC services can be contacted to correct the issue.
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2.

] X

In the updated window, press the “SAVE” — button
®

Gatekeeper - Find Me On Map

® SENTRY™ G per -
your location to obtain the correct address. You can also click the Edit button and validate your street address manually. Once the correct address is shown
over the pin, click on the Validate button, then the Save button to create your address. PLEASE NOTE: The SENTRY™ Gatekeeper geolocation service is for

File Window Help

Your estimated address is shown below, based on public WiFi signals in your area. If the street address over the pin is incorrect, click on the street in front of

convenience only and may not always provide the user's exact street address. It is the user's responsibility to provide a correct street address that can be
obtained for use with emergency services. Users can do so either by fine-tuning address selection on the map, or by manually entering and validating their
Dimond Llhmryv

address via the map’s Edit button, as stated above. If you encounter any errors when setting your address from the map, please manually add and set it from
the Saved Locations page instead. Once complete notify sentryvpc@911secure. com 50 Google and/or VPC services can be contacted to correct the issue.
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3. Inthe updated window.
a. Select the “check mark” — icon.
b. Select the “-* — icon to minimize the window
-
b.
Address List for_
Make sure emergency services can always find you. Click the + sign below 1o add a new address and then
click on the check mark for an address to set your location. Your last set address is highlighted in green.
<> FIND ME ON MAP
@ 8 COLLEGE RD, DURHAM, NH, - -
03824 /
Z
DONE.
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In the updated window,
Select the “house” — icon.

a.
b. Update “Address Line 1”.
c. If needed, update the “City/Town”,
d. If needed, update the “State”.
e. If needed, update the “Zip Code”.
f. Select “VALIDATE”.
g. Select “APPLY".
Edit Address
Choose an icg# to represent your location:
A & v X 2=
Description b.
Address Line 1
8 College Road
Address Line 2 (some PSAPs may truncate to 20 characters)
City/Town State Zip Code
Durham <—c. New Hampshire d—d. 03824 <4—e.
g.
FIND ME ON MAP f =P VALIDATE ./APPLY X CANCEL
In the updated window, press the “SAVE” — button.
- 0o X

® SENTRY™ Gatekeeper - Find Me On Map

File Window Help

Your estimated address is shown below, based on public WiFi signals in your area. If the street address over the pin is incorrect, click on the street in front of
your location to obtain the correct address. You can also click the Edit buttan and validate your street address manually. Once the correct address is shown
over the pin, click on the Validate button, then the Save button to create your address. PLEASE NOTE: The SENTRY™ Gatekeeper geolocation service is for
convenience only and may not always provide the user's exact street address. It is the user's responsibility 1o provide a correct street address that can be @
obtained for use with emergency services. Users can do so either by fine-tuning address selection on the map, or by manually entering and validating their
address via the map's Edit button, as stated above. If you encounter any errors when setting your address from the map, please manually add and set it from
the Saved Locations page instead. Once complete, notify sentryvpc@911secure.com so Google and/or VPC services can be contacted to correct the issue.
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3.

In the updated window,

a. Select the “check mark” — icon.

b. Select the “-“ —icon to minimize the window.

DONE.

@ SENTRY™ Gatekeeper - Set Current Address
File Window Help

Address List for_

Make sure emergency services can always find you. Click the + sign below to add a new address and then

click on the check mark for an address to set your location. Your last set address is highlighted in green.

> FIND ME ON MAP

/ﬂ\ 9 CHESTNUT ST, DOVER, NH, 03820
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