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OV BIVIBW . ..ttt 2
(oA o = T g Ry YT - T o | | P 3
HOW 10 MAKE @ CAIL....uiitiiiiiiiiiiiiiiitit s 4
B IN=T g Lo I gL or- 1L I (g T=Ta o RV o) S 4
TO PUL @ CAII ON NOI ittt e e e e e e e eeees 5
B o =] o = o3> | 1o 1 TN o Yo ] e R 5
TO trANSTEI @ CAIl.eiiiiiiiiiiiiiiieeee ettt ettt e et et et e e et e et et e e e e e e 6
RO L AN o\ Y= WA o] ¢ 24 o] = Lo TSP 8

Page 1



Overview
e For SENTRY Gatekeeper to work, you need to be logged into a USNH Institution VPN.

Current item selected

Call Management
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=] Open calendar
Open kepad ——p- i O npefe or number v

Open call histiory list

Open favorites list To join your next meeting with one click,

select a calendar

Open contacts list
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How to answer a call
Select the green circled “phone”-icon.

Avaya Workplace % — M

Top of Mind ~
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22 Q name or number e
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Next Meetings >

To join your next meeting with one click,

select a calendar

>
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How to make a call
1.

2.

In the name “name or number” box, enter the phone number.

/ Next Meetings
To join your next meeting with one click,

Avaya Workplace 8 - x

Top of Mind ~ Qo

| —

oo
222 (1 name or number w

select a calendar

Select the “phone” - icon.

Avaya Workplace @ - =

Contacts ~ Qo

Q21234 = @  Cancel

CONTACTS (D)

ENTERFRISE DIRECTORY (0)

To end the call (hang up)

Select the red “phone’- icon.

Avaya Workplace 8- w

Contacts ~ Qo

80
88 C, name or number w +

Contact Groups (0) ~ =

To create a contact group,
click on the + icon

All Contacts (67) -~
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To put a call on hold
- Press the “pause” - icon.

Avaya Workplace

I ; Contacts v
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CONTACTS (1)

~ oman Fiz]

ENTERFRISE DIRECTORY (0)

Cancel

To end a call on hold

- Press the blue circled “pause” - icon.

Avaya Workplace

i ' Contacts v
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Cancel
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To transfer a call
1. Select the “three circles” — icon.

Avaya Workplace

Top of Mind ~

Sgg Q, name or number w

Next Meetings

To join your next meefing with one click,

select a calendar
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2. In the popout window, select “Transfer Call...”

Avaya Workplace &8 - x

i ¥ Top of Mind ~ Qo

oo
g2 . name or number w

@

Next Meetings >

To join your next meeting with one click

select a calendar

&) History

- [EMoman atTelecom|
< N Nods AM @

+L Add Someone to Call...

— Transfer Call...

Extend Call

Call Statistics

» End Call

3. In the new window.
a. Enter the phone number.
b. Press the “Transfer Call” — button.

Transfer Call

o} Enter a phone number or name
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To exit Avaya Workplace
1. Select the “Call Management” circle.

Avaya Workplace @} - =

Top of Mind ~ Qo

.
222 () name or number w

@

Next Meetings >

To join your next meeting with one click,

select a calendar

# 21234 (3)
Cﬁ Yesterday, 3:32 PM
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2. In the popout window, select “SIGN OUT”.

Incoming Call Features

X Select a feature.. -

Customer Service @ j

Queue Stats Display ~ .:‘ )

View Stats Display ~ .:\ ;u
SIGN QUT -
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